
 

 
 

Subscription FAQs – USA/International 
Important subscription information to keep on hand: 

 
SUBSCRIPTION CYCLE: 
The Journal of Rheumatology is published 12 times a year (monthly) and all subscriptions are based on the calendar year (i.e.: January 
to December). 
ONLINE CONTENT: In addition to the current volume, activated/registered subscribers have access to all content from January 2001 

through to current issue (published online content began with the January/2001 issue) – hosted by HighWirePress. To obtain your 
subscription number for online activation, please contact us by phone/fax/e-mail. Once a subscription is renewed, the online data 
previously registered will resume with the renewal. 
PRINT COPIES: Should you order late in the year, the earlier Print issues are shipped as Back Issues and you then receive the 

remaining new issues as they are published monthly. 
Renewing Print subscribers please note: When renewing after January 1st, the January issue has already been sent as a grace issue; 

this is shipped to you at the beginning of January. Therefore, when claiming missing print issues, the following applies: Should you 
renew late in the year, issues from February to the date of renewal are shipped as Back Issues and then you will receive the remaining 
issues as they are published monthly. 

 
PRICING/RATES: 
INSTITUTIONAL ONLINE-ONLY: 
2018 Multi-site license: IP range access at two or more sites, pricing available on request – $1,025 US for the first site and $750 US for 

each additional site. 
2018 Single site multiuser license: IP range access across a single site for institutions/organizations (Tiers 3 and 4) – $1,025 US. 
2018 BasicPlus: IP range access across a single-site for small institutions/organizations (Tiers 1 and 2) via IP-range – $735 US. 

2018 Basic: online access for up to 4 fixed IPs – NO RANGES, proxy nor Username/Password access, only single / static / dedicated 

IPs – $500 US 
INSTITUTIONAL PRINT+ONLINE 
2018 Multi-site license: print+IP range access at two or more sites, pricing available on request – $1,075 US for the first site and $750 

US for each additional site. One print copy is included. 
2018 Single site multiuser license: print+IP range access across a single site for institutions/organizations (Tiers 3 and 4) – $1,075 US. 

One print copy is included. 
2018 BasicPlus: print+online single-site access for small institutions/organizations (Tiers 1 and 2) via IP-range – $790 US. One print 

copy is included 
2018 Basic: print+online access for up to 4 fixed IPs – NO RANGES, proxy nor Username/Password access, only single / static / dedi- 

cated IPs – $550 US. One print copy is included. 
AIRMAIL: ADD TO THE ABOVE PRINT RATES: $ 120 US 

INDIVIDUAL ONLINE-ONLY: 
2018 Individuals: username/password access for one person only – $300 US. 
2018 Trainees: username/password access for one person only – $160 US. Supervisor’s data required. 
INDIVIDUAL PRINT+ONLINE: 

2018 Individuals: username/password access for one person only – $370 US. One print copy is included. 
2018 Trainees: username/password access for one person only – $225 US. One print copy is included. Supervisor’s data required. 
AIRMAIL: ADD TO THE ABOVE PRINT RATES: $120 US 

 
RENEW/ENTER A NEW SUBSCRIPTION: 
To renew your subscription or to enter a new subscription to The Journal of Rheumatology, visit our website 
jrheum.com/purchase_subscription. New individual subscribers who subscribe at the website should wait up to 3 business days after 
they submit their subscription order before registering for online access. Subscriptions are not automatically renewed – either the 

subscriber or their agent must actively renew their subscription each year (expiring December 31st). 
 

PAYMENT OPTIONS: 

Payment is preferred with placement of the order. Accepted methods of payment: Only 2 Credit Cards: VISA MasterCard; also: Money 
Orders, Bank Drafts, or cheques drawn on a US Bank in US dollars. Cheques are to be made payable to: (The) Journal of 
Rheumatology (Please do not use/apply glue). Wire Transfers are not encouraged due to excessive banking charges; additional 
charges apply. 

Subscriptions: jrheum.com/purchase_subscription 

Reprints/Author Charges: jrheum.com/pay_invoice 
 

PERPETUAL/POST CANCELLATION ACCESS (INSTITUTIONS ONLY): 
For subscribed volumes published from January/2012 onwards: The archival record is the online issue. 

After termination of a subscription for 2012 or later and on the subscriber’s written request within 6 months of termination, access to the 
full text of the material published during the term of the agreement will be provided by one of 2 options: (1) the Journal provides access 

http://dev-jrheum.org/purchase_subscription
http://dev-jrheum.org/purchase_subscription
http://dev-jrheumcom.pantheonsite.io/pay_invoice


on jrheum.org; or (2) the Journal permits access to a central archiving facility or other third party approved by the Journal and provided 
that the third party may charge the Licensee for such access. 
For subscribed volumes published prior to 2012 (i.e.: January/2001 through to December/2011): The archival version is the print issue. 

Please Note: This feature is NOT for Late Renewals. 
 

USAGE REPORTS: 

Usage Statistic Reports are available only for Institutions with registered IP addresses and the Reports are updated monthly on 
approximately the 15th of each month. To obtain your Report, visit  www.jrheum.org/lookup/instusage. You may sign up to receive an e- 
mail alert when each month's new reports are available at  notify+usage@highwire.stanford.edu. 

 

TO ACTIVATE YOUR INDIVIDUAL ONLINE SUBSCRIPTION: 

To activate your individual online subscription, the following link will take you to the HighwirePress activations site: 
admincenter.jrheum.org/cgi/activate/basic; this can be accessed from our Publisher Services website (jrheum.com) by selecting 
Subscribers FAQ page (under the Subscribers tab) and following the link to activate 

 
TO ACTIVATE YOUR INSTITUTIONAL ONLINE SUBSCRIPTION: 

To activate your individual online subscription, the following link will take you to the HighwirePress activations site: 
admincenter.jrheum.org/cgi/activate/ibasic; this can be accessed from our Publisher Services website (jrheum.com) by selecting 
Subscribers FAQ page (under the Subscribers tab) and following the link to activate 

 
AGENCY DISCOUNTS: 

There are no Agency Discounts. 
 

CLAIMS ON MISSING/DAMAGED PRINT ISSUES: 

Please note the following time limits for claiming missing/damaged print issues: 
– For the US and Canada your claim must be received within two months from the date of publication - which is the beginning/first day 

of each month. For example: before March 1st for the January issue. We do ask that sufficient and reasonable time be allowed for the 
postal service to deliver the issues before making the claim(s). 
– For elsewhere your claim must be received within four months from the date of publication. For example: before March 1st and May 

1st respectively for the January issue. We do ask that sufficient and reasonable time be allowed for the postal service to de liver the 
issues before making the claim(s). 
– Renewing Print Subscribers please note: the January issue is sent to all previous year subscribers as a grace issue to help ease in 

the renewal rush and is still shipped out the beginning of January - therefore, when claiming a missing January issue, please do so 
within your specified time frame (For example: before March 1st and May 1st respectively for the January issue). Should you renew late 
in the year, the earlier issues, from February to the date of renewal, are shipped as Back Issues and then in this instance you would 
allow the claim time frame from the date of shipment (i.e.: US and Canada: 2 months / Elsewhere: 4 months). 
– Maximum number of claims fulfilled per issue will be two (2). 

– Supplements are included with the issue in the month of publication, they are not mailed separately (supplements cannot be claimed 

separately). 
 

PRINT+ONLINE LATE RENEWAL CHARGES: 

Late Renewals (i.e.: received after May 31st) are charged an additional $10.00 per back issue. 
For example: a renewal received on the 14th of August – the Late Renewal Fee would be an extra $70.00 US. 

 
PRINT+ONLINE ADDRESS CHANGES: 

Notices of change of address should be sent in a timely manner. PLEASE allow 6-8 weeks for address changes to take effect from the 
date received by this office. 

 
PRINT+ONLINE SHIPPING/AIRMAIL: 

Normal shipping is included in the price of your subscription. AirMail shipping is available for an additional charge. There are no extra 
charges for shipping back issue(s) when ordering new subscriptions; however, please note that back issues are shipped at the end of 
each month and we ask that you please allow six to eight weeks for North American addresses and up to twelve weeks for elsewh ere, 
from date of mailing for delivery. Should you wish a speedier delivery, it would be at your expense (i.e.: you provide your 
FedEx/Purolator account number and the shipping is applied to your account directly.) 

 
FURTHER QUERIES: 

Subscriptions, Print & Online Editions, 
The Journal of Rheumatology 
365 Bloor Street East, Suite 901, 
Toronto, ON CANADA M4W 3L4 
Tel: 416-967-5155 x:227, 226 (222) / Fax: 416-967-7556 
subscriptions@jrheum.com /  www.jrheum.org 
HST Registration Number: R105222087 
DUNS #250696135 

Online ISSN: 1499-2752 / Print ISSN: 0315-162X 
Volume Year: 2017= v44 / 2018= v45 

 
PDF ARTICLES: 
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Beginning with 2001 (Volume 28) and onwards, PDF's of articles are available for purchase from our website. For PDF’s of articles 
previous to 2001 (up to, and including, 2000 - Volume 27), please contact our office (subscriptions@jrheum.com), and a scanned 
photocopy of the article can be faxed/mailed/e-mailed to you for $30.00 US per article. 
Alternatively, single reprints for personal use may be obtained from selected medical libraries, or you contact the first author of the 
article. To obtain author contact information please visit the National Library of Medicine online resource PubMed at 
www.ncbi.nlm.nih.gov/entrez. 
Author information is listed with the abstract of most articles. 

 
SINGLE PRINT ISSUES: 

Back Issues: 2 years, including current year, are available while in stock, for $30.00 US each. 
When purchasing copies of print issues, please forward your full mailing/postal address and payment details to The Journal’s business 

office. 
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